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Recommendation (s) to the decision maker (s) 

1. That Committee: 

a) Considers the content of the report in relation to the use and storage of 
Mobility Scooters in the Council’s housing stock; 

b) Reviews the proposed Mobility Scooter Policy; and  

c) makes any necessary recommendations for amendment to the report author, 
prior to consideration by Cabinet. 
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1 The Background to the Report 

1.1 A recent review of the mobility scooter storage facilities at the Council sheltered housing 

schemes across the district has established that many scooters are being stored and 

charged inside schemes, using the Council’s electricity supply (which is being consumed at 

no charge to the owner of the scooter), or externally and adjacent to buildings, potentially 

causing unacceptable fire and health and safety risks. In addition, scooters are also being 

stored in locations which are obstructing fire escape routes. Finally, officers are aware that 

some scooters are being charged outside via an extension lead through the window of 

resident accommodation, which is also a recognised fire risk. 

1.2 The policy (Appendix 1) sets out clearly to both Council tenants and leaseholders of both 

sheltered and general needs housing, the responsibilities they have as owners of the 

scooters.  This is in regard to the storage and charging of these scooters within Council 

premises, and the requirement for written permission to be granted (by way of a new Mobility 

Scooter Registration Scheme) by the Council for both existing owners of scooters and those 

intending to acquire one.,  

1.3 The Mobility Scooter Registration Scheme will ensure that owners of the scooters have 

somewhere to safely store and charge the scooter; that adequate insurance is in place; the 

owner of the scooter commits to the terms and conditions of the policy and that the scooters 

have regular Portable Appliance Tests (PATs) to ensure they are safe.  An assessment of 

the property will be undertaken before permission is granted. The number of scooters on 

any one site will be managed, so as not to compromise the safety of residents or anyone 

else visiting the site. 

1.4 Permission will be refused where, for example, there is no safe storage arrangement in the 

tenant/leaseholder’s home and no alternative safe storage and charging space can be 

provided or a major physical alteration to the premises is required, which the Council 

believes to be unreasonable in terms of the structural limitations of the building(s) and/ or 

disruption to other service users. 

1.5 At the sheltered housing schemes, there is a maximum capacity for the storage of scooters. 

The likely provision of storage and charge points needed has been calculated per scheme 

using an industry standard methodology (Appendix 2).  A full feasibility exercise will need to 

be undertaken and will identify any constraints of the building or space available for storage 

provision and charging points.  Blue Badge holding tenants/leaseholders will be given 

priority for spaces, where there are designated storage facilities for mobility scooters, as 

and when they become available and then considered in date order of request. Spaces will 

then be made on a ‘first come, first served’ basis to existing owners of scooters and then 

‘first come, first served’ to other applicants. 

1.6 Where adequate storage facilities do not exist, a tenant/leaseholder may seek permission 

to make alterations to the property.  For example, for the provision of storage facilities, ramp, 

access path or hard standing. The Council will not unreasonably withhold permission for 

alterations. 

1.7 As mobility scooters can pose a risk to life, the policy states how the Council reserves the 

right to withdraw permission to store a mobility scooter at any time if any tenant/leaseholder 

does not adhere to this policy. They will be asked to remove the mobility scooter 

immediately, and potentially, permanently. 



 

 
 

1.8 The policy also states how failure to comply with the policy is also a breach of tenancy/lease 

and enforcement action will be taken to remove the mobility scooter. 

1.9 An initial review of the current number of mobility scooters at the Council’s Sheltered 

Housing Schemes has been undertaken and a projected forecast of future demand has 

been made.  To meet this demand, the conversion of internal communal rooms and the 

conversion of any garage(s) that form part of the building can be considered via a full 

feasibility exercise.   The most practicable solution is likely to be the provision of mobility 

scooter storage ‘pods’. 

1.10 A total of 130 ‘pods’ to store the corresponding number of scooters would be needed across 

16 sheltered housing schemes.  Each scheme would have 1 ‘hub’ to accommodate the 

pods.  The cost is estimated to be £3,500 per pod, totalling £452,000.  A full feasibility 

exercise will identify the most practical and cost-effective options on a site-by-site basis and 

any expenditure would be factored into the usual budget management and setting 

processes.     

2 Consultation and Feedback Received, Including Overview and Scrutiny 

2.1 A letter was sent to all tenants of the sheltered housing schemes (approximately 1,300 

tenants).  We received 71 responses. 

2.2 The main concern for those without adequate storage and charging facilities is that without 

a mobility scooter, they would lose their independence and become housebound. 

2.3 The Council is intending on increasing the designated storage facilities at some of the 

sheltered housing schemes.  Where adequate storage facilities do not exist at a general 

needs Council property, a tenant/leaseholder may seek permission to make alterations to 

the property and the Council will not unreasonably withhold permission for alterations. 

2.4 Where storage facilities do not exist and alterations cannot be made at a property, the 

household will be considered for a transfer to a more suitable property. 

2.5 It is proposed that a booklet on the Mobility Scooter Policy will be sent to all Sheltered 

Housing Scheme residents seeking their feedback on the content of it.  The responses from 

this consultation will be considered, any necessary changes to the policy will be made and 

a summary of the feedback and our response will be included within the Cabinet report. 

3 Available Options Considered 

3.1 Option 1 – do nothing, not implement this policy and Mobility Scooter Registration Scheme.  

The implication of this is continued fire, health and safety risks. 

3.2 Option 2 – implement this policy but not increase the designated storage facilities at the 

sheltered housing schemes. 

3.3 Option 3 – implement this policy and increase the designated storage facilities at the 

sheltered housing schemes, subject to feasibility works and approval of budgets. 

4 Preferred Option 

4.1 Option 3 

5 Reasons for the Recommendation (s) 

5.1 Option 3 ensures that the Council complies with legislation regarding fire, health and safety 

risks and provides and clear policy framework, assisting tenants, leaseholders and Officers. 



 

 
 

6 Next Steps – Communication and Implementation of the Decision 

6.1 All sheltered housing tenants, tenants of shared blocks of flats and tenants/leaseholders 

who live in general needs housing who are known to own a mobility scooter, will be written 

to advising them of the requirements of the Mobility Scooter Registration Scheme and the 

Mobility Scooter Policy. This will be done expediently upon approval of the policy, if 

applicable. 

6.2 The Mobility Scooter Policy and the Mobility Registration Scheme cannot be implemented 

until the appropriate storage and charging facilities are in place.  This is because the Equality 

Impact Assessment has identified negative impacts which may be incurred if 

tenants/leaseholders are refused permission to have a mobility scooter. 

7 Financial Implications  

7.1 Appendix 1 sets out indicative costs for the conversion works for the proposed schemes and 

the total works show a total of £452,000.  There is currently no budget allocated for the 

works to proceed and therefore proposals will need to be considered, value for money 

assessments undertaken and funding allocated prior to any works being commissioned.   

The draft policy set out at Appendix 1 (section 13) makes reference to a charging 

structure which will require developing and approval before it is implemented.  

Financial Implications reviewed by: Richard Wyles, Interim Director of Finance  

8 Legal and Governance Implications  

8.1 There are no legal implications arising from this report, save as identified below in the 

equality impact if the approval process is applied prohibitively. The Committee may wish to 

see a report in 12 months’ time as to the numbers of mobility scooters permitted/ refused 

and the general impact of the policy. 

Legal Implications reviewed by: Shahin Ismail, AD Law and Governance 

9 Equality and Safeguarding Implications  

9.1 The implications of the policy could impact negatively on an older person (because an older 

person is more likely to need a mobility scooter) and on someone with a disability if they are 

refused permission to have a scooter, as their independence is more limited. The 

implications of the policy could also potentially impact negatively on someone who is carer.  

This is because they may need to spend more time caring for someone if the 

tenant/leaseholder cannot use their mobility scooter and are less independent to do things 

for themselves. 

9.2 A completed Equality and Impact Assessment can be found in Appendix 3. 

10 Risk and Mitigation 

10.1 The risk is severe limitations to someone’s independence if they are refused permission to 

have a mobility scooter.  To mitigate these impacts, the Council will not unreasonably 

withhold permission for alterations to a property to allow the provision of storage facilities, 

ramp, access path or hard standing to facilitate a mobility scooter, following an Occupational 

Therapist assessment. 

10.2 In certain exceptional circumstances where the tenant has severe mobility issues, is 

registered disabled and wholly dependent on the mobility scooter to go about their daily 

activities, the Council will consider the following: 



 

 
 

A foldaway ramp to allow access in and out of the tenants/leaseholder’s home  

Rehousing into a more suitable property 

11 Community Safety Implications  

11.1 Secure storage reduces the likelihood or arson and vandalism to the mobility scooters.  

12 How will the recommendations support South Kesteven District 

Council’s declaration of a climate emergency? 

12.1 The policy is carbon negative.   Some of the implications of it, such as the risk 

assessments of properties are negative and will increase the carbon footprint of visiting 

properties across the district.  However, this is essential to ensure the applicant has the 

correct facilities for a mobility scooter and not posing a risk to life due to a fire hazard or 

health and safety risk. 

13 Other Implications (where significant)  

13.1 None known 

14 Background Papers 

14.1 Mobility Scooter Policy – shown at Appendix 1.  This policy is new and has not previously 

be heard at a committee. 

15 Appendices 

15.1 Appendix 1 – Mobility Scooter Policy 

15.2 Appendix 2 – Storage and charging calculations 

15.3 Appendix 3 – Equality Impact Assessment 

 

Report Timeline:  Date of Publication on Forward Plan (if 
required) 

TBC 

Previously Considered by:  Not applicable 

Final Decision date   TBC 

 
 


